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AboutVGS

54,000 customers

Serving Addison, Chittenden,
Franklin counties

130 employees




* Cut GHG emissions 30% by 2030
* Net Zero GHG emissions by 2050
* Three-part plan

BOOSTRNG TO
20% by 2030-

e i ap e g
5, ﬁLE ENERGY s W e o INNOVATION -
EFFICIENCY el PROZCEIMATE,

PARTPNERSHIPS

VGS’ Climate Plan: Big vision + bold action plan




VGS Value Proposition

Natural Gas has 23% less carbon and is 25% less expensive
than Heating Oil

Average VGS customer Thermal Energy Burden is $1,200 per
year, against a statewide average of $2,300

VGS Efficiency Programs save customers between 15-20% -
or $200/year —on energy bills

VGS' Renewable Natural Gas provides a 100% renewable
pathway for customers

Since 1992, VGS customers have saved 1,076,100 tonnes of
carbon —207,000 passenger cars driven in one year.

In aggregate, our customers carbon emission is 20% less
than 199o0.



The Customer
Experience

Customers are paying 30% LESS on

heating bills than they were in 2008.

Access to award winning efficiency
programs

24/7 access to service and energy
experts

High marks from customers: 95%+
Rate VGS good to excellent.

o Less carbon, more savings. Vermont Gas

Natural gas and efficiency

means saving money and
protecting the planet.

= Customer Savings
Natural Gas Conversion - 23% + 3625
New High Efficiency Equipment - 20% + 3366

Home Insulation

Smart Thermostat

70%  $1,485*

Customer Savings Less Carbon Dollars Saved Per Year

* Average residential customer converting from ofl,



orea  Onion River Commu: X | Protect Yourself & © X I Covid-19-Daily-Upd: X When You've Been F X W Coverage Map - Ver: X —+ ° — >
<« C @ vermontgas.com/account/coverage-map/ A A N 2 H
) & 5
G Google My Stuff NEWS sov cv19 wu Yahoo &P ADP &7 SAP W VGS Towns g EPA » Other bookmarks Reading list
=
m Cut Costs & Carbon ~ About Us ~
(/\(‘ :
[ &
& 2 1
17 = ergénnes L
- S

Safety

el

P

e
5

<
%,
2,

" New Haven
Z,
=,

%

Z,

8:02 AM E
4/28/2021

Vergennes and New

Haven System
Note: This is not an official map-Call DigSafe before excavating



orea Onion River Commu: X I Protect Yourself & O' X I Covid-19-Daily-Upd: X When You've Been Fi X WV Coverage Map - Verr X + ° = X

& € & vermontgas.com/account/coverage-map/ B QA ¥ » 2
=
£ b )
Ha 3 Q
> 7 ft
s Rd Robert
= 3 Frost
T @ Mountan
Enl 2 Middlebury
S 2
Mekdlebury ol
Heg- NFF -
& Ralph g
&
oo o 2 <
= 5 :

Courlst—

Middiebury Swamp
/ G e e
/ ' @ EMaince 25} Voo Ripton
Rd 1, =
&

@
&
3
'3
SR |
& Pe
*
£
3
3
3
]

Middlebury System

/.v~u
4

806 AM
4/28/2021

Note: This is not an official map-Call DigSafe before excavating




Renewable
Natural Gas

-Produced at
digesters and

landfills
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Vanguard/Middlebury College/VGS RNG Project in Salisbury VT



Renewable
Natural Gas-

Salisbury
Vermont

* VGS, Middlebury College and
Vanguard Renewables have partnered
on a Farm/Food Waste Digester

* Project is slated to be online by June of
2021

* Middlebury College will be able to

achieve 100% Renewable Energy by
2028

* Remaining RNG can provide over 400
homes with 100% RNG.

* Project delivers Clean Energy, Clean
Water, Act 148 and Farm Sustainability
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Other

Decarbonization
Projects:

- Geothermal-VGS is looking to

build/offer a geothermal product to
new buildings and developments

- District Energy-VGS is looking to build

hot water or steam heating loops in
Burlington, Middlebury and St. Albans

- Hydrogen-We are looking to pilot a

hydrogen blending/storage project
powered by renewable electricity.

- MWWTP-We are hoping to RNG

potential study at the Middlebury
Plant.

* We have partnered with BTV to

weatherized and soundproof oo+
homes near the airport.



2014 EDF
Methane
Study:

VGS has a
very efficient
system
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Questions?
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Groundbreaking-Vanguard/Middlebury College/VGS RNG
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Project in Salisbury VT




